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YOUR FIRST CONTACT · AGENT

Eduardo Cruz
Eduardo is the team's agent and your single point of contact. Eduardo turns rough ideas into clear

briefs, handles proposals and scheduling, and keeps you updated from the first call through launch.

FOCUS

Client relations

Your go-to person

Scoping

Briefs, estimates, proposals

Coordination

Updates, timelines, handover

ROLE IN OUR PROCESS

01

First conversation

Tell Eduardo what you're trying to build.

Eduardo asks the right questions and

captures goals, constraints and timing.

02

Scope & plan

Yuri shapes the technical approach. You get a

written proposal with milestones, a timeline

and a clear price.

03

Launch & handover

We deploy, document and hand over the

source code, then stay available for support

and future work.

Eduardo Cruz
eduardo.cruz@avance-labs.com
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